Dear parents/guardians of all swimming lessons children at Van Rheenen Sport,

We have good news! As of today, Van Rheenen Sport has a digital student monitoring system for
swimming lessons. This way you can always see how far your child has progressed with
swimming lessons on the way to graduation. To view this system you must create an account
and then download an app. Below we explain what you need to do, how it works, what all the
symbols mean and what else you can see digitally. We also explain how it works if you have
several children swimming with us or already play sports with us yourself.

Important to know/arrange:

E Always swipe the pass at the pass reader when your child comes swimming, even if the
gate is open. Have you forgotten your pass? Please provide your child's name at the
reception. This improves the speed at which swimming lessons can start.

@ Make sure we have a working email address for you. If you have never received an email
from us, we probably do not have a good email address. Would you please provide the
correct address at the reception?

D Your account is ready and needs to be activated. You can set the password for your
accountvia the link https://vanrheenensport.dewi-online.nl/member/login. For e-mail,
enter the e-mail address that is known to us. To download the app, go to the app store
and then download the Dewi Clubdrive app (not! Dewi-online!). You can then log in here
with the same details (i.e. your email address and the password you have created).

v— In the app you can see your child's progress via'MENU' under the heading
v = 'COMPETENTIES". Your child will always take one step further on the way to a swimming
diploma. Here you can see what your child must be able to do and how far it has
progressed for the entire diploma and the intermediate diplomas. The swimming
instructor ensures that the scores are updated at least once a month before the viewing
lesson.

f) Does it not work or is something not clear? Ask one of our reception staff for help. We
® like to help you! Reception staff can help with logging in and the app, but they do not
know anything about how your child is doing in swimming lessons. You can ask the
swimming instructor questions during the viewing lesson.

With the introduction of the student monitoring system, we hope to improve the quality of
communication and to provide you as a parent/guardian with more information. It is important to
know that nothing changes in terms of lesson content, the lessons are still given in the same way
as you are used to from us, but as a parent you can now more easily follow along and stay
informed.

If you still have questions, you can visit our website www.vanrheenensport.nl or send an email to
zwemonderwijs@vanrheenensport.nl.

With sporty greetings,
On behalf of team Van Rheenen Sport,

Jolanda Reijns (swimming education coordinator)



Why does Van Rheenen Sport have a new digital student tracking system (DEWI)?

The purpose of the student monitoring system is to keep you better informed about your child's
progress, in addition to the current options (viewing lesson, contact with instructor or via email).
Another goal is that the swimming instructors can work even faster and have a better overview
so that more time and attention is spent on your child. You will probably have already noticed
that swimming instructors no longer fill in the attendance and competences (which your child
can already do) with pen and paper, but nowadays use the iPad. With the arrival of the new
system, Van Rheenen Sport is in the process of digitization. This was the time to take the next
step for swimming education. It takes some getting used to for everyone, but the swimming
instructors are ready for it! From now on you can follow the competencies online yourself.

Who is the student tracking system for?

This applies to the regular A/B/C diploma and Swimming Skills 1/2/3. The student monitoring
system does not (yet) apply to adult swimming lessons, baby-toddler swimming and the VRS
Swimming Club.

How can you download and activate the app for the student tracking system?

The Dewi student monitoring system is digital. Your account is ready. You can set the password
for your account via the link https://vanrheenensport.dewi-online.nl/member/login. For e-mail,
enter the e-mail address that is known to us. If you have not received an email from us recently,
we probably do not have a (correct) email address for you. Would you be so kind as to pass this
on to reception or to info@vanrheenensport.nl, stating your child's name?

The first time you can enter a password. Does not it work? Then press the forgot password
button and you will receive a new link via your e-mail address.

If you have created the password and are logged in, you can also view the account via this page.
It is even easier to download the app on your phone or tablet.

To download the app, go to the app store and then download the Dewi Clubdrive app (not! Dewi-
online!). You can then log in here with the same details (i.e. your email address and the password
you have created). If you are unable to reach an agreement, we will be happy to help you at one
of our locations.

What can you see in the app?

The app allows you to view or control multiple things. News, subscription type, next lesson,
progress and credit. But also your child's progress (what your child can and still needs to learn)
under the heading 'competencies'. That looks like this:
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When will my child's competencies be updated?

The instructors ensure that the competencies are up to date before each new viewing lesson,
provided that there are new developments to adjust the scores. If there is ho change in the
scores, this may be because there may have been no change in development or because a frog
diploma has recently been obtained. Of course, this does not mean that there is no progress, but
the development is not yet far enough to adapt to the competencies.

It may also be that the previous score is different from the new score, this may be because your
child showed it differently this lesson.

The frog level for which you swim is the only competency that can be adjusted. The remaining
frog levels remain unscored. So if you are now practicing for frog level 2, these competencies will
be scored. Frog levels 3 to 5 remain unscored until frog level 2 is achieved.

What does the name of my child's class mean?

You will also see the name of the lesson group in which your child swims. This has a certain
classification for children who swim for the A diploma to ensure that every instructor has his
own group visible in the iPad. This says nothing about the classification of your child's level or
competencies. Not even if your child swims twice a week and has two different group names.
The name of the group is therefore separate from the frogs or lane in which your child swims. The



classification is highly dependent on the lessons being taught at that time and the frog levels of
children at that time.

We try to clarify this with a number of examples. If there are two A-diploma lessons and a B-
diploma lesson and a C-diploma lesson. Then the name of the A-diploma lessons will be
'beginners' and 'advanced.. If there are four A-diploma lessons at a time, the division is
'beginners!, 'junior’, 'semi-advanced' and 'advanced.. In addition, it matters what the distribution
of the frog levels is at that moment. Normally the distribution is reasonably distributed among
the groups, but theoretically it could be the case that a lesson involves a lot of frog level 4
swimming, which could result in a child swimming with frog level 4 in the 'junior' pool. But the
other way around is also possible, so for many beginners in a certain swimming lesson, a child
with frog level 2 may swim in the 'semi-advanced' pool. All our instructors are trained to teach
differentiated lessons, so that all children are stimulated, motivated and taught at the right level.
The levels within your child's class can therefore also overlap.

For B, C and Swimming Skills 1/2/3, the app contains a description of the lesson.
What else do you see in the app?

You will see your child's details. You can add a photo yourself. This must be from the child itself.
This must first be approved before it is visible.

If there are any outstanding claims (bills), you can pay them easily and directly online.

You will see the planned swimming lessons. These are always visible every 4 weeks. Of course,
you do not have to book this yourself, this is completely automatic, you do not have to do
anything!

Furthermore, you are always aware of the latest news, because we always post new
developments about Van Rheenen Sport under the heading 'news'!

If you have any questions about the student tracking system or the competencies, it is best to
send an email to zwemonderwijs@vanrheenensport.nl.

If you have any questions about downloading the app or need help, we are of course available to
help you at both locations or by telephone.

Why is it mandatory to use the pass upon entry?

If you use your pass upon arrival, your child will be immediately registered in the swimming
instructor's iPad. This way, the swimming lesson starts faster and we can make optimal use of
the lesson. Forgot your pass? Then report to the desk and they will register your child manually.
Continuing without prior registration is not permitted and will delay the start of the swimming
lesson.

What else can the instructor see about my child?

The instructor has a complete overview in the iPad of competencies, but also of any special
details. For a transfer of groups or progress, everything is immediately visible to the instructor,
this is completely automatic. For example, consider medical conditions or other matters that
are important when teaching your child. Swimming instructors have no insight into the status of
paying the bills, for example. You can contact the reception or our membership administration
via info@vanrheenensport.nl.
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Will the viewing lesson continue?

The viewing lesson remains, even now that you can see everything yourself. Every first lesson of
the month you can watch the last 10 minutes of the swimming lesson and ask questions about
the progress if necessary. If you have a question that cannot wait until the viewing lesson, please
email your question and information about your child to zwemonderwijs@vanrheenensport.nl
and the instructor will contact you as soon as possible (by telephone).

How does it work if you have several children taking swimming lessons with us?

If you have multiple family members who are members of Van Rheenen Sport, you can link
different accounts. We can arrange this for you at reception. Then one person becomes head of
the family and the rest of the family can also become visible under this account. Then you can
switch between the different family members instead of always logging in and out.

Scan the QR code for the app




